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FREE & FEE-PAYING SUPPORT SERVICES

Name of student researcher:   		
Course:  		
Student’s contact email:  		@um.edu.mt 	
Student’s contact number:  		
Research supervisor:  		TITLE AND NAME	
Supervisor’s email:  		@um.edu.mt 	
Supervisor’s contact number:   		
 
Title of Research Study: 					ADD TITLE



Dear Participant, 

I hope this email finds you well. 

I would like to take this opportunity to thank you for your participation in this study. I appreciate your involvement and cooperation throughout this entire process. 

I would like to remind you of the aims of this study; namely ADD RESEARCH AIM.

This study was not anticipated to cause distress and the interview questions were formatted in as sensitive a manner as possible. However, if your participation has led you to experience any distress or discomfort for whatever reason, then overleaf I have included some information about services that offer free and fee-paying professional support that you might find helpful. 

Kindly do not hesitate to contact me if you have any queries. If you require any additional information or wish to report any concerns about this study, please do not hesitate to contact both myself, on ADD CONTACT NUMBER or my research supervisor on ADD CONTACT NUMBER.

Kind regards, 






FREE SERVICES

	[image: ]
	[bookmark: page2]Richmond Foundation 
info@richmond.org.mt   +356 21224580 / 21482336 / 21480045
Supports both individuals who are experiencing mental health problems as well as those around them. Apart from supporting individuals by offering therapeutic help, Richmond Foundation also guides individuals by teaching the necessary skills to live and work independently. Their services include support groups, assisted living solutions, educational programmes, as well as counselling services.

	
Supportline 179 (24/7 access)
This is Malta’s national helpline acting to provide support, information about local social welfare and other agencies, as well as a referral service to individuals who require support. It is also a national service to individuals facing difficult times or a crisis. Their primary mission is to provide immediate and unbiased help to whoever requires it.
	[image: ]

	[image: ]
	
Kellimni.com (24/7 access) 
https://kellimni.com/     +356 21244123 / 21335097
kellimni.com is an online support service in which trained staff and volunteers are available for support 24/7 via email, chat and smart messaging. This service is managed by SOS Malta.

	
Aġenzija Sapport
sapport@gov.mt    +356 2256 8000   
This is Malta’s National Agency that offers and provides services, support and guidance to persons with disabilities, their support networks, and their communities.
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Commission for the Rights of Persons with Disability (CRPD)
helpdesk@crpd.org.mt   +356 2226 7600   
CRPD’s work is to eliminate any form of direct or indirect social discrimination against persons with disability and their families, while providing them with the necessary assistance and support.
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Crisis Intervention Team, Mater Dei  	  +356 25453950 
Supports in various crisis situations related to mental health. Monday to Friday 7am-5.30pm. 



PAID PROFESSIONALS 

Counsellors:   	
Malta Association for the Counselling Profession (MACP)			macpmalta.org 
Council for the Counselling Profession (CCP) 	 			ccp.msfc@gov.mt 

Family Therapists:
[bookmark: _Hlk221798291]Malta Association of Family Therapy and Systemic Practice (MAFT-SP) 	maft.systemicpractice@gmail.com

Psychologists:    	
Malta Chamber of Psychologists (MCP) 	 				mcp.org.mt
Malta Psychology Profession Board 	 	 				mppb.msfc@gov.mt 

Psychiatrists:
Malta Association of Psychiatry (MAP) 	 	 	 		map.org.mt 

Psychotherapists:
Malta Association for Psychotherapy   	 	       www.facbook.com/MaltaAssociationForPsychotherapy 
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